Bayou Health Ombudsman Program Services RFA - Amendment #1

Page Change From: Change To:
I.B. Purpose of RFA I.B. Purpose of RFA
The contract may be funded up to $250,000 for each twelve The contract may be funded up to $250,000 for each twelve
4 month period and anticipated start date and ending date of month period and anticipated start date of June 1, 2012 and
February 1, 2012 and ending January 31, 2015. ending date of May 31, 2015.
I.G. Schedule of Events I.G. Schedule of Events
Deadline for Receipt of Written Questions 1/5/2012 Deadline for Receipt of Written Questions 2/1/2012
Deadline for Response to Written Questions 1/9/2012 Deadline for Response to Written Questions 2/7/2012
Deadline for Receipt of Applications 1/13/2012 Deadline for Receipt of Applications 2/13/2012
6 Application Evaluation Begins 1/16/2012 Application Evaluation Begins 2/15/2012
Contract Award Announced 1/20/2012 Contract Award Announced 2/27/2012
Contract Negotiations Begin 1/20/2012 Contract Negotiations Begin 2/28/2012
Submittal to OCR-DOA for Approval 1/30/2012 Submittal to OCR-DOA for Approval 3/9/2012
Contract Begins 2/1/2012 Contract Begins 6/1/2012
I.J. Effective Date I.J. Effective Date
The anticipated contract effective date is February 1, 2012 through The anticipated contract effective date is June 1, 2012 through May
January 31, 2015; unless terminated prior to that date in 31, 2015; unless terminated prior to that date in accordance with
7 accordance with state or federal law or terms of the contract. DHH state or federal law or terms of the contract. DHH reserves the
reserves the right to adjust the contract period as it deems right to adjust the contract period as it deems necessary.
necessary.
11.B. Contractor Deliverables 11.B. Contractor Deliverables
e Provide referrals to other regulatory agencies such as e Provide referrals to other agencies such as Division of
9 Division of Administrative Law (DAL). Administrative Law (DAL) which handles Medicaid and
Bullet #8 CHIP State Fair Hearings,
11.B. Contractor Deliverables 11.B. Contractor Deliverables
9 e Maintain availability of attorney consultation for e Deleted
Bullet #9 contractor, as appropriate.
VI.B.c.Table of Monetary Penalties VI.B.c. Table of Monetary Penalties
Up to one thousand dollars ($100,000.00) per calendar day for each Up to one thousand dollars ($1,000.00) per calendar day for each
17 day beyond the Operations Start Date that the contractor is not day beyond the Operations Start Date that the contractor is not

operational until the day that the contractor is operational,
including all systems.

operational until the day that the contractor is operational,
including all systems.




